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DREAMFORCE

https://www.salesforce.com/plus/experience/Dreamforce_2024/series/agentforce_&_data_cloud_at_dreamforce_2024/episode/episode-s1e25?_gl=1*asedq5*_ga*MTgyOTY2ODM2OC4xNzIxMzMwNTgy*_ga_HPRCE01J19*MTcyNzEwNjA3My43NS4xLjE3MjcxMDYwODQuMC4wLjA.
https://www.salesforce.com/plus/experience/Dreamforce_2024/series/agentforce_&_data_cloud_at_dreamforce_2024/episode/episode-s1e25?_gl=1*asedq5*_ga*MTgyOTY2ODM2OC4xNzIxMzMwNTgy*_ga_HPRCE01J19*MTcyNzEwNjA3My43NS4xLjE3MjcxMDYwODQuMC4wLjA.
https://www.youtube.com/watch?v=d7RvlatkGi8&pp=ygUdcmV2ZW51ZSBjbG91ZCBkcmVhbWZvcmNlIDIwMjQ%3D
https://www.youtube.com/watch?v=d7RvlatkGi8&pp=ygUdcmV2ZW51ZSBjbG91ZCBkcmVhbWZvcmNlIDIwMjQ%3D
https://www.slalom.com/us/en/industries/financial-services
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https://www.youtube.com/watch?v=d7RvlatkGi8&pp=ygUdcmV2ZW51ZSBjbG91ZCBkcmVhbWZvcmNlIDIwMjQ%3D
https://www.youtube.com/watch?v=d7RvlatkGi8&pp=ygUdcmV2ZW51ZSBjbG91ZCBkcmVhbWZvcmNlIDIwMjQ%3D
https://www.salesforce.com/plus/experience/Dreamforce_2024/series/financial_services_at_dreamforce_2024
https://www.slalom.com/us/en/industries/financial-services
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https://www.salesforce.com/plus/experience/Dreamforce_2024/series/financial_services_at_dreamforce_2024/episode/episode-s1e12
https://www.salesforce.com/plus/experience/Dreamforce_2024/series/financial_services_at_dreamforce_2024/episode/episode-s1e12
https://www.salesforce.com/plus/experience/Dreamforce_2024/series/financial_services_at_dreamforce_2024/episode/episode-s1e12
https://www.slalom.com/us/en/industries/financial-services
https://www.slalom.com/us/en/industries/financial-services
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https://www.salesforce.com/plus/experience/Dreamforce_2024/series/financial_services_at_dreamforce_2024/episode/episode-s1e10
https://www.youtube.com/watch?v=d7RvlatkGi8&pp=ygUdcmV2ZW51ZSBjbG91ZCBkcmVhbWZvcmNlIDIwMjQ%3D
https://www.youtube.com/watch?v=d7RvlatkGi8&pp=ygUdcmV2ZW51ZSBjbG91ZCBkcmVhbWZvcmNlIDIwMjQ%3D
https://www.slalom.com/us/en/industries/financial-services
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https://www.salesforce.com/plus/experience/Dreamforce_2024/series/financial_services_at_dreamforce_2024/episode/episode-s1e10
https://www.salesforce.com/plus/experience/Dreamforce_2024/series/financial_services_at_dreamforce_2024/episode/episode-s1e10
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DREAMFORCE

https://go.beckershospitalreview.com/hit/beyond-calls-innovations-in-contact-centers-to-enhance-patient-engagement
https://www.slalom.com/us/en/industries/healthcare
https://www.youtube.com/watch?v=ITaxOAKvHeo&pp=ygUdcmV2ZW51ZSBjbG91ZCBkcmVhbWZvcmNlIDIwMjQ%3D
https://www.youtube.com/watch?v=ITaxOAKvHeo&pp=ygUdcmV2ZW51ZSBjbG91ZCBkcmVhbWZvcmNlIDIwMjQ%3D
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https://www.youtube.com/watch?v=ITaxOAKvHeo&pp=ygUdcmV2ZW51ZSBjbG91ZCBkcmVhbWZvcmNlIDIwMjQ%3D
https://www.youtube.com/watch?v=ITaxOAKvHeo&pp=ygUdcmV2ZW51ZSBjbG91ZCBkcmVhbWZvcmNlIDIwMjQ%3D
https://www.slalom.com/us/en/industries/healthcare
https://www.slalom.com/us/en/industries/healthcare
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DREAMFORCE

https://www.salesforce.com/plus/experience/Dreamforce_2024/series/agentforce_&_data_cloud_at_dreamforce_2024/episode/episode-s1e25?_gl=1*asedq5*_ga*MTgyOTY2ODM2OC4xNzIxMzMwNTgy*_ga_HPRCE01J19*MTcyNzEwNjA3My43NS4xLjE3MjcxMDYwODQuMC4wLjA.
https://www.salesforce.com/plus/experience/Dreamforce_2024/series/agentforce_&_data_cloud_at_dreamforce_2024/episode/episode-s1e25?_gl=1*asedq5*_ga*MTgyOTY2ODM2OC4xNzIxMzMwNTgy*_ga_HPRCE01J19*MTcyNzEwNjA3My43NS4xLjE3MjcxMDYwODQuMC4wLjA.
https://www.slalom.com/us/en/customer-stories/virgin-voyages
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DREAMFORCE

https://www.salesforce.com/plus/experience/Dreamforce_2024/series/agentforce_&_data_cloud_at_dreamforce_2024/episode/episode-s1e25?_gl=1*asedq5*_ga*MTgyOTY2ODM2OC4xNzIxMzMwNTgy*_ga_HPRCE01J19*MTcyNzEwNjA3My43NS4xLjE3MjcxMDYwODQuMC4wLjA.
https://www.salesforce.com/plus/experience/Dreamforce_2024/series/agentforce_&_data_cloud_at_dreamforce_2024/episode/episode-s1e25?_gl=1*asedq5*_ga*MTgyOTY2ODM2OC4xNzIxMzMwNTgy*_ga_HPRCE01J19*MTcyNzEwNjA3My43NS4xLjE3MjcxMDYwODQuMC4wLjA.
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DREAMFORCE

https://www.youtube.com/watch?v=WNVwxayWqyQ&pp=ygUdcmV2ZW51ZSBjbG91ZCBkcmVhbWZvcmNlIDIwMjQ%3D
https://www.youtube.com/watch?v=WNVwxayWqyQ&pp=ygUdcmV2ZW51ZSBjbG91ZCBkcmVhbWZvcmNlIDIwMjQ%3D
https://www.idc.com/getdoc.jsp?containerId=US52424624
https://www.idc.com/getdoc.jsp?containerId=US52424624
https://www.salesforce.com/plus/experience/Dreamforce_2024/series/manufacturing,_automotive,_&_energy_at_dreamforce_2024
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https://www.idc.com/getdoc.jsp?containerId=US52424624&utm_medium=email&utm_campaign=idc_notifications&utm_source=alert
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https://www.youtube.com/watch?v=wN5eoyyTKCk&pp=ygUdcmV2ZW51ZSBjbG91ZCBkcmVhbWZvcmNlIDIwMjQ%3D
https://www.youtube.com/watch?v=wN5eoyyTKCk&pp=ygUdcmV2ZW51ZSBjbG91ZCBkcmVhbWZvcmNlIDIwMjQ%3D
https://reg.salesforce.com/flow/plus/df24/sessioncatalog/page/catalog/session/1718915680544001Q89m
https://reg.salesforce.com/flow/plus/df24/sessioncatalog/page/catalog/session/1718915680544001Q89m
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https://reg.salesforce.com/flow/plus/df24/sessioncatalog/page/catalog/session/1718915836319001QHa1
https://reg.salesforce.com/flow/plus/df24/sessioncatalog/page/catalog/session/1718915835965001Qnrz
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https://www.salesforce.com/commerce/?d=cta-body-promo-8
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https://www.youtube.com/watch?v=r57dPVvIlD4
https://www.youtube.com/watch?v=r57dPVvIlD4
https://www.youtube.com/watch?v=r57dPVvIlD4
https://www.salesforce.com/news/stories/unified-commerce-announcement/
https://www.salesforce.com/news/stories/dreamforce-24-recap/
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https://www.youtube.com/watch?v=aVxBQK0MBhQ
https://www.youtube.com/watch?v=aVxBQK0MBhQ
https://www.salesforce.com/plus/experience/Dreamforce_2024/series/communications,_media,_&_technology_at_dreamforce_2024
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https://www.youtube.com/watch?v=AlybHBMZMo4
https://www.salesforce.com/agentforce/


© Slalom. All Rights Reserved. Proprietary and Confidential.2024

•

•

•

•

•

DREAMFORCE

28

“

https://www.salesforce.com/form/sfdo/ngo/6th-edition-nonprofit-trends-report/
https://www.salesforce.com/form/sfdo/ngo/6th-edition-nonprofit-trends-report/
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https://www.salesforce.com/plus/search#q=non%20profit%20cloud
https://www.salesforce.com/plus/experience/dreamforce_2024/series/nonprofit_&_education_at_dreamforce_2024/episode/episode-s1e12
https://www.youtube.com/watch?v=9TXKnOAxPYU&pp=ygUYbm9ucHJvZml0ZHJlYW1mb3JjZSAyMDI0
https://www.youtube.com/watch?v=9TXKnOAxPYU&pp=ygUYbm9ucHJvZml0ZHJlYW1mb3JjZSAyMDI0
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https://www.youtube.com/watch?v=UC24FshnX-s&pp=ygUTY2JzIGRyZWFtZm9yY2UgMjAyNA%3D%3D
https://www.youtube.com/watch?v=UC24FshnX-s&pp=ygUTY2JzIGRyZWFtZm9yY2UgMjAyNA%3D%3D
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https://www.youtube.com/watch?v=5cHGtC_hjwE
https://www.youtube.com/watch?v=_Cs-xTQeGfo
https://www.salesforce.com/plus/experience/Dreamforce_2024/series/agentforce_&_data_cloud_at_dreamforce_2024/episode/episode-s1e25
https://medium.com/slalom-data-ai/demystifying-the-role-of-agents-in-salesforce-and-beyond-b134f33b609e
https://www.salesforce.com/plus/experience/dreamforce_2024/series/best_of_dreamforce_2024/episode/episode-s1e1
https://www.salesforce.com/plus/experience/dreamforce_2024/series/best_of_dreamforce_2024/episode/episode-s1e1
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https://www.youtube.com/watch?v=BAKkPgyhZII
https://www.youtube.com/watch?v=BAKkPgyhZII
https://www.salesforce.com/plus/experience/Dreamforce_2024/series/agentforce_&_data_cloud_at_dreamforce_2024/episode/episode-s1e25?_gl=1%2aasedq5%2a_ga%2aMTgyOTY2ODM2OC4xNzIxMzMwNTgy%2a_ga_HPRCE01J19%2aMTcyNzEwNjA3My43NS4xLjE3MjcxMDYwODQuMC4wLjA
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https://help.salesforce.com/s/articleView?id=sf.exp_cloud_data_cloud.htm&type=5
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https://www.youtube.com/watch?v=i1Pa5HPoSe0
https://www.youtube.com/watch?v=i1Pa5HPoSe0
https://www.youtube.com/watch?v=i1Pa5HPoSe0
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https://www.salesforce.com/plus/experience/dreamforce_2024/series/it_at_dreamforce_2024/episode/episode-s1e18
https://www.salesforce.com/plus/experience/dreamforce_2024/series/it_at_dreamforce_2024/episode/episode-s1e18
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https://www.salesforce.com/plus/experience/dreamforce_2024/series/leading_with_values_at_dreamforce_2024/episode/episode-s1e17
https://www.salesforce.com/plus/experience/dreamforce_2024/series/leading_with_values_at_dreamforce_2024/episode/episode-s1e16
https://www.slalom.com/us/en/customer-stories/will-solutions-climate-hypergrowth
https://www.salesforce.com/plus/experience/dreamforce_2024/series/leading_with_values_at_dreamforce_2024/episode/episode-s1e15
https://www.billboard.com/business/touring/oak-view-group-arenas-venues-sustainability-1235642902/
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https://www.youtube.com/watch?v=h7kiQCigroY
https://www.youtube.com/watch?v=h7kiQCigroY
https://www.salesforce.com/plus/experience/Dreamforce_2024/series/service_at_dreamforce_2024
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https://slack.com/blog/transformation/slack-dreamforce-innovations
https://slack.com/blog/transformation/slack-dreamforce-innovations
https://slack.com/blog/transformation/slack-dreamforce-innovations
https://www.youtube.com/watch?v=wcP1Kndl6xI
https://www.youtube.com/watch?v=wcP1Kndl6xI
https://www.youtube.com/watch?v=wcP1Kndl6xI
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https://novus-cpq-podcast.libsyn.com/interview-with-brion-schweers-svp-and-kevin-whitley-vp-from-salesforce-revenue-cloud
https://novus-cpq-podcast.libsyn.com/interview-with-brion-schweers-svp-and-kevin-whitley-vp-from-salesforce-revenue-cloud
https://novus-cpq-podcast.libsyn.com/interview-with-brion-schweers-svp-salesforce-revenue-cloud
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https://reg.salesforce.com/flow/plus/df24/sessioncatalog/page/catalog/session/1718915918498001QsbZ
https://reg.salesforce.com/flow/plus/df24/sessioncatalog/page/catalog/session/1718915918498001QsbZ
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https://twodegrees1.sharepoint.com/teams/SalesforceGo-to-MarketContentCenter/SitePages/Pulse-for-Sales-Cloud-QuickStart.aspx?csf=1&web=1&e=hzyPFO&CID=00aba398-90cc-447f-9b7b-9460bebce286
https://www.youtube.com/watch?v=damaVibsZ54
https://www.youtube.com/watch?v=damaVibsZ54
https://twodegrees1.sharepoint.com/:f:/t/GSFGlobalTableau/EgKozdjA7lNNrkP3kY2OXZ8BnF_DpVwbfbumUWVqWg6FKw?e=LUhLi8
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